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        Student success is being self-aware, understanding one’s own strengths and weaknesses, mindfully setting 
& achieving one’s personal goals with persistence and commitment, and taking co-responsibility with staff and 
support structures to progress academically, and to graduate as holistically developed, responsible citizens. “ “
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NUMBER OF STUDENTS BENEFITTING IN 2016

The Beginning University Survey of Student 
Engagement (BUSSE) defines first genera-
tion students as students whose parents 
have not graduated from university or 
college.  Research has shown that this is an 
important indicator of student success.
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Of the 1076 students who responded to the 2016 BUSSE survey, 67% indicated that they 
were first generation students.

256
How2 Buddies assist
first-year students to
successfully transition 
to the demands of 
higher education.

3751
Students participated
in orientation.

e-PAL

Online SI

(Electronic Peer 
Assisted Learning)

Academic support mo-
dule where students can 
engage on-line in small 
groups with facilitators.

Passages 

3000 
STUDENTS BENEFIT

A student support  
programme offered in 
the residences to en-
hance the living and
learning experience
of first years. This 
assists them to make 
the transition from high
school to university. 

Writing 
Centres

Consultations with 
students, individually 
or in groups to assist 
them with academic 
writing, e.g. 
assignments

Student Counselling, 
Career & 
Development Centre

To provide advice, 
guidance and support
to staff and students 
in relation to the im-
provement and main-
tenance of the quality 
of teaching and learning.

5604
STUDENTS RECEIVED 
SUPPORT

94
NO OF REQUESTS 
ANSWERED

Supplemental 
Instruction

Additional academic 
assistance is provided 
to students in high-risk 
modules with pass 
rates of 55% and below.
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271 NO OF STUDENTS














